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If you plan, you will succeed



We can’t do it alone…



Almost ready….



Communication is critical!





How we get “vaccines into arms”





Accolades…
“I have to say that in the 14 years of doing this work, I have almost never 

heard my patients describe any health care experience in glowing terms.”

“Thank you for the empathetic and professional service.”

“It is greatly appreciated that staff and volunteers recognized and acknowledged 
our client’s needs. The staff members were patient, kind, considerate 

and adaptive towards our clients.”

“The staff of SDHU along with the staff from Shkagamikwe Health Centre 
were absolutely amazing. They treated him with such respect.”



“Just a big ***THANK YOU*** to all of you at Public Health.”

“It is so well organized from the moment you arrive until the moment you leave. 
ALL the staff were so friendly; positive; and very kind. Thank you 
to one and all for ALL you continue to do to keep us healthy and safe. You are very 

much appreciated!”

“From the staff who greeted me in the parking lot, to the staff who bid me good bye 
as I walked out of the arena, the whole process was conducted in a courteous, 
professionally co-ordinated and time effective manner, leaving 

me with a very positive experience.”

“Yesterday my elderly parents received their vaccination. It has been extremely 
worrisome for my family and the relief we now feel is remarkable. The process at 
the vaccination centre was seamless and your staff could not have been 

more helpful.”
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A vaccinated client is a happy client
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